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Sympac is pleased to be partnering with Till to offer more 
value added services to IHG Stores. Through this 
partnership your store can gain the following key benefits: 
 

• Accept payments any way you want. 
• Connecting your existing platforms into a single all-powerful backend. 
• Speedier transactions. 
• Debtors (Customers) can register their cards to allow store-initiated  

payments of their monthly statements! 
• No hassles & Total security. 

 
Here are the steps to show how easy it is for 

1. Customers with Accounts can register their CARD to allow for store-initiated payments of their 
monthly statement! 

2. Those who haven’t or don’t wish to yet enroll can be easily sent a link that will allow them to pay 
their account balance 

 
Debtors Dashboard – open and load outstanding Debtors  

• Refresh Till Status to connect to the symgateway platform.  
• Select those that you want to send a registration email to. (Defaults to those with statement email 

addresses available). 
• Press Process Select 
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Emails are then created and sent!  
 
 
 
 
 
 
 

An Email Queue will show the email that is created and the status details. 
 

 
 
The email sent to the customer will contain a 
link for the customer so they can register 
online (the email also has the registration 
terms & conditions). 
 
 
They then complete and the card is then 
registered for payments 
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A refresh of the status on the Debtors Dashboard then shows that there is a card available, and you can 
process the payment (raw screenshot) and pay their monthly statement automatically for them now and 
going forward! 
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The payment once processed is then allocated to the invoices that made up the payment amount. 
 

 
 
Those Customers (Debtors) who haven’t or don’t wish to yet enroll can 
also be easily sent a link that will allow them to pay their account 
balance online instead! 
 
  


